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90

Total Responses

Date Created: Tuesday, February 11, 2020

Complete Responses: 90

Powered by f*¥ SurveyMonkey



Q1: Are you, or someone you care for, registered with Church Avenue
Medical Group?

Answered: 90 Skipped: 0
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Q1: Are you, or someone you care for, registered with Church Avenue
Medical Group?

Answered: 90 Skipped: 0

ANSWER CHOICES RESPOMNSES

Yes - am 96.67% B7
Yes - Someone | care for is 0.00% 0]
[ [] 1.11%

Parent/Guardian 2.22% Z
TOTAL a0
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Q2: Are you completing this survey as a patient or a carer of someone
who is a patient at Church Avenue Medical Group?

Answered: 89 Skipped: 1

On my own

On behalf of
someone | ca...

Both

Parent
Guardian

Other
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Q2: Are you completing this survey as a patient or a carer of someone
who is a patient at Church Avenue Medical Group?
Answered: 89 Skipped: 1

ANSWER CHOICES RESPONSES
on my own behalf 92.13% Bz
On behalf of someone | care for 0.00% 0
Both 4.49% 4
Parent [ Guardian 3.37% 3
Other 0.00% 0
TOTAL 89
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Q3: Where do you normally go for your appointments

Answered: 90 Skipped: 0

Church Avenue

Hampsthwaite
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Q3: Where do you normally go for your appointments

Answered: 90 Skipped: 0

ANSWER CHOICES
Church Avenue
Hampsthwaite

Both

TOTAL
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RESPONSES
4.44%

64.44%

31.11%



Q4: When did you last visit one of the surgeries? (if you visited the
practice today do not count this in your response)

Answered: 90 Skipped: 0

1-3 months ago

In the last
month

4-6 months ago

7-12 months ago

More than 12
manths ago

2
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Q4: When did you last visit one of the surgeries? (if you visited the
practice today do not count this in your response)
Answered: 90 Skipped: 0

ANSWER CHOICES RESPONSES
1-3 months ago 60.00% 54
In the last month 25.56% 23
4-6 months age 7.78% 7
7-12 months ago 5.56% 5
More than 12 months ago 1.11%

TOTAL aQ
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Q5: Thinking about the last 12 months, how often have you visited
the surgery at Church Avenue?

Answered: 90 Skipped: 0

4-5 times

7-12 times

maore than 12
times
0o
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Q5: Thinking about the last 12 months, how often have you visited
the surgery at Church Avenue?

Answered: 90 Skipped: 0

ANSWER CHOICES RESPOMNSES

Mot visited 16.67% 15
1-3 times 56.67% 51
4-6 times 17.78% 16
7-12 times 3.33% 3
more than 12 times 5.56% 5
TOTAL g0
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Q6: If you attended Church Avenue, how did you get there?

Answered: 78 Skipped: 12

On foot I
prove mFSElf _

Got a lift
from a...

Bicycle I
Public
transport

taxi

Other I
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Q6: If you attended Church Avenue, how did you get there?

Answered: 78 Skipped: 12

ANSWER CHOICES RESPONSES
on foot 2.56% 2
Crove myself 79.49% 62
Got a lift from a friend/relative 8.97% 7
Bicycle 1.28% 1
Public transport 6.41% 5
taxi 0.00% 0
Other 1.28% 1
TOTAL 78

Powered by :(‘\, SurveyMonkey



Q7: Thinking about the last 12 months, how often have you visited
the surgery in Hampsthwaite?

Answered: 90 Skipped: 0

Mot visited
1-3 times
4-5 times

7-12 times

More than 12
times
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Q7: Thinking about the last 12 months, how often have you visited
the surgery in Hampsthwaite?

Answered: 90 Skipped: 0

ANSWER CHOICES RESPOMNSES

Mot visited 5.56% 5
1-3 times 40.00% 26
4-6 times 23.33% 21
7-12 times 14.44% 13
More than 12 times 16.67% 15
TOTAL aQ
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Q8: If you attended Hampsthwaite Branch Surgery, how did you
get there?

Answered: 90 Skipped: 0

Drove myself

Got a lift
from a...

Bicycle

Public
transport

taxi

Other
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Q8: If you attended Hampsthwaite Branch Surgery, how did you
get there?

Answered: 90 Skipped: 0

ANSWER CHOICES RESPOMNSES

On foot 53.33% 48
Crove myself 41.11% 37
Got a lift from a friend/relative 3.33% 3
Bicycle 0.00% 0
Public transport 0.00% 0
taxi 0.00% 0
Other 2.22% p
TOTAL oan
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Q9: How do you normally obtain your medication?

Answered: 89 Skipped: 1

Dispensed by
and collecte...

Delivered from
a Community...

Collect in
personfor...

use an online
Pharmacy

Other

0% 10% 20% 30% 40% 50% G0% T0% 30% 0% 100%

Powered by A SurveyMonkey-



Q9: How do you normally obtain your medication?

Answered: 89 Skipped: 1

ANSWER CHOICES
Dispensad by and collected from Hampsthwaite Branch Surgery
Delivered from a Community Pharmacy

Collect in personfor nominated representative from a community
Pharmacy

use an online Pharmacy

Other
TOTAL
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RESPONSES
75.28% &7
3.37% 3
15.73% 14
2.25% 2
3.37% 3

89



Q10: If Hampsthwaite Branch Surgery closes how will you obtain
your medicine?

Answered: 84 Skipped: 6

Use Pharmacy
delivery...

Use family
member/carer...

use online
Pharmacy

Register with
another...

Other
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Q10: If Hampsthwaite Branch Surgery closes how will you obtain
your medicine?

Answered: 84 Skipped: 6

ANSWER CHOICES RESPONSES
Use Pharmacy delivery service 14.29% 12
Use family member/carer to collect your medication from a Community 14.29% 12
Pharmacy

use online Pharmacy 7.14% 5]
Register with another dispensing Practise 17.86% 15
Other 46.43% 39
TOTAL 84
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Q11: Do you agree with the proposal to close Hampsthwaite
Branch Surgery

Answered: 89 Skipped: 1

Yes I

Undecided
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Q11: Do you agree with the proposal to close Hampsthwaite
Branch Surgery

Answered: 89 Skipped: 1

ANSWER CHOICES RESPOMNSES

Yes 3.37% 3
No 85.39% 76
Undecided 11.24% 10
TOTAL a9
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Q12: If Hampsthwaite Branch Surgery closes, how will you access
GP services

Answered: 83  Skipped: 7

Go Church
Avenue surgery

Register with
another...
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Q12: If Hampsthwaite Branch Surgery closes, how will you access
GP services

Answered: 83  Skipped: 7

ANSWER CHOICES

RESPONSES
Go Church Avenue surgery 65.06% 54
Register with another practise 34.94% 29

TOTAL 83
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Q14: How old are you?

Answered: 89 Skipped: 1

19-30

41-50
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Q14: How old are you?

Answered: 89 Skipped: 1

ANSWER CHOICES
0-18

19-30

31-40

41-50

51-60

61-70

71-100
TOTAL
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RESPONSES
1.12%

7.87%

5.62%

8.99%

25.84%

26.97%

23.60%
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Q15: Do you consider yourself to be disabled?

Answered: 89 Skipped: 1
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Q15: Do you consider yourself to be disabled?

Answered: 89 Skipped: 1

ANSWER CHOICES RESPONSES
Yes 10.11% 9
No 89.89% 80
TOTAL 89
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Q16: Do you look after, or give any help to a family member?

Answered: 89 Skipped: 1

Yes
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Q16: Do you look after, or give any help to a family member?

Answered: 89 Skipped: 1

ANSWER CHOICES RESPONSES

Yes 25.84% 23
No 74.16% 66
TOTAL

89
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Q17: Are you pregnant or have given birth in the last 6 months?

Answered: 89 Skipped: 1

Yes
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Q17: Are you pregnant or have given birth in the last 6 months?

Answered: 89 Skipped: 1

ANSWER CHOICES RESPONSES
Yes 0.00% 0
No 100.00% 89
TOTAL 89
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Q18: Please give your reason for disagreeing with the proposal to
close Hampsthwaite Branch Surgery?

Answered: 89 Skipped: 1

Concerns over
transport or...

Concerns over
obtaining...

Concerns over
access to a..

Concern over
lack of...

Other
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Q18: Please give your reason for disagreeing with the proposal to
close Hampsthwaite Branch Surgery?

Answered: 89 Skipped: 1

ANSWER CHOICES RESPONSES

Concerns over transport or mobility problems 31.46% 28
Concerns over obtaining medication 8.99% 8
Concerns over access to a specific GP 3.37% 3
Concern over lack of appointments 26.97% 24
Other 29.21% 26
TOTAL 89
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