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Executive Summary 
 

This Primary Care Report details some key measures in Primary Care and shows variation in secondary care activity across the Primary Care Networks and GP Practices. 

 
Population 
North Yorkshire CCG has a lower proportion of patients under the age of 20 than the natonal average, but a higher proportion of over 65s. 

Only 8 out of 51 GP Practices have a deprivation score higher than the national average (higher = more deprived). 19% of the CCG p opulation are registered at these 8 practices. 

 
Patient Satisfaction 
Latest Friends & Family figures (February 2020) show that 93% of patients would recommend their GP service to a friend or member of their family. This is compared to a national figure of 90% 

The GP Survey (July 2020) shows favourable responses for North Yorkshire CCG compared with national figures. 89% of patients reported that their experience at their GP Practice was either Very Good or 
Fairly Good. This is compared with 82% nationally. 

 

CQC 

98% of GP practices in North Yorkshire have a CQC rating of Outstanding or Good 

 

Workforce 

North Yorkshire CCG has 66.7 GP WTEs for every 100,000 registered patients compared with a figure of 54.9 nationally. The CCG also has a higher number of Nurse WTEs p er 100,000 registered patients with 
35.7 compared with 27.2 nationally. 

 

Disease Prevalence 

QOF 2018/19 figures show that the CCG has a higher prevalence of Stroke/TIA, Coronary Heart Disease, COPD, Cancer and Dementa than the national average. The prevalence is lower than national figures 
for Diabetes. 

 

GP Appointments 
The impact of coronavirus has seen  GP appointments fall by 24% in the first three months of 2020/21 compared with last year. This is comparable with national rates. Face-To-Face  appointments have fallen   

by 47% and Non Face-To-Face appointments have increased by 130%. National levels have seen more of a reduction in Face-To-Face appointments though and more of an increase in Non Face-To-Face. 

 

Secondary Care Activity 
The coronavirus pandemic has had a significant impact on secondary care activity. The first few months of 2020/21 have seen a sharp drop in activity in most services. The year on year changes between 

2019/20 and 2020/21 are: 

GP referrals   -50%  Inpatient Spells    

     
Emergency admissions 

Activity -30% 

Outpatient Appointments Cost -28% 

First 
Activity  -51%  

Elective admissions 
Activity -62% 

Cost  -66% Cost -68% 

Follow Ups 
Activity  -39%      

Cost  -52% 
  

Activity -35%  

 A&E  

Activity  -63% Cost -30% 
Procedures 

  

Cost  -68%      

Non Face-to-Face 
Activity  445%      

Cost  400%      
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Current Population (Oct-20) Deprivation (IMD 2019) 
 

Number of Practices: 51 Practices within each national quintile 
 

Registered List Size: 
Weighted Population: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
2.5% 

431,386 
458,036 

 
 
 

 

Population by age group (%) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

England 

10% 8% 6% 4% 2% 0% 2% 4% 6% 8% 10% 

% Patients aged <20 and 65+ years 
30%  

25% 
 

20%  
 

15% 19.8%  
 

10% 
 

5% 
 

0% 

  

CCG Population 

Age Female Male Total 

0-4 8,951 9,466 18,417 

5-9 10,674 11,150 21,824 

10-14 11,240 11,898 23,138 

15-19 10,705 11,211 21,916 

20-24 9,543 10,123 19,666 

25-29 11,068 11,179 22,247 

30-34 12,071 11,935 24,006 

35-39 11,943 11,886 23,829 
40-44 11,787 11,690 23,477 

45-49 13,807 13,594 27,401 

50-54 16,565 16,132 32,697 

55-59 17,478 17,236 34,714 

60-64 15,677 15,492 31,169 

65-69 14,111 13,543 27,654 

70-74 14,996 14,231 29,227 

75-79 10,938 9,887 20,825 

80-84 8,375 6,656 15,031 

85-89 5,264 3,706 8,970 

90-94 2,592 1,381 3,973 

95+ 907 298 1,205 
All Ages 218,692 212,694 431,386 

 

Quintile No % 

1 (most deprived) 2 4% 
2 4 8% 
3 7 14% 
4 11 22% 
5 (least deprived) 27 53% 

 

Population Change by 10 year age band: October 2019 to October 2020  

 

2.0% 

 

1.5% 

 
1.0% 

 
0.5% 

 
0.0% 

 
-0.5% 

 
-1.0% 

 
-1.5% 

 
-2.0% 

 

-2.5% 

 

 

 

 

 

 

 

 

 

 

0-9 10-19 20-29 30-39 40-49 50-59 60-69 70-79 80-89 90+ ALL  

 CCG -1.9% 0.9% -1.5% 1.0% -1.5% -0.1% 1.8% 2.3% 1.0% -1.3% 0.2% 

England -1.7% 1.6% -1.2% 1.1% 0.6% 1.0% 1.8% 2.1% 0.4% 0.2% 0.6% 
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QOF 2019/20 
 

20% 
 

 
18% 

 

Cardiovascular Respiratory Lifestyle High Dependancy & 

Other LTC 

 

Mental Health & 
Neurology 

 
Muskuloskeletal 

  16.8%   

 

16% 
 

 
14% 

 
 
 
 
 

14.1% 

 

CCG 

ENGLAND 

 
12%  

  11.2%   

 
 

11.6% 

 
 

10% 

 

10.5% 

 

  11.3%   

 
 

8% 7.4%   
 

 
6.5% 

6% 

 
 

 
  5.4%   

 

7.1% 
 

  6.8%   

 

 
4% 

  3.0%   
 

 

2% 2.1% 

 

 
0% 

  4.2%   
 
 

3.1% 

 
 
 
 
 
 
 

  1.3%   
 

0.9% 

 
 
 
 
 
 
 
 

  0.9%   

0.6% 

 
 
 

 
  2.5%   

 

1.8% 

 
 
 
 
 

  2.2%   

1.9% 

  4.2%   
 

 
3.1% 

 

 
4.0% 

 
 
 
 
 
 
 
 

  0.6%   

0.5% 

 
 
 
 
 
 
 

  1.0%   

0.8% 

 
 
 
 
 
 
 
 

  0.9%   

0.8% 

 
 
 
 
 
 
 
 

  0.6%   

0.5% 

 
 
 
 
 
 
 

  1.0% 1.0%   

0.9% 0.9% 0.8% 

  0.8%   
 

Disease Prevalence 
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CCG England 

Friends and Family Test (Feb-20) 

Would recommend the Practice 93% 90% 

GP Survey (Jul-20) 
 

Overall good experience at GP Practice 89% 82% 

Overall easy to get through to 

someone at GP practice on the phone 
81% 65% 

Enough support to help manage 

patient conditions 
82% 77% 

100% CCG 

90% 
 

England 
  

80% 
   

 
70% 
 

60%  

50% 
 

 
 

30% 
 

20% 
 

10% 
 

0% 

Recommended    

 
 

 

CQC Practice Ratings (Oct-20) 

(overall rating)  No 

Outstanding 

Good 

Requires improvement 

Inadequate 

Not rated 0  

Proportion of practices with each Rating 
 

 
Outstanding 

Good 

Requires improvement 

 
 

 
5% 1% 5% 

 

 
88% 

 
 

 CCG  

Inadequate  
 

 England  

 

 
89% 

 
 

 
 
 

CQC Ratings 

Patient Experience 
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Learning Disability Health Check Scheme 
No CCG data available for 2019/20 Q1 & Q2 

25% 
 

20% 
 

15% 
 

10% 
 

5% 
 

0% 

 

 
Physical health checks for people with severe mental illness (SMI) 

 

34.0% 

33.0% 

32.0% 

31.0% 

30.0% 

29.0% 

28.0% 

27.0% 

26.0% 

 
No CCG data available for 2019/20 Q4 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 Q1 Q2  

2019/20 

Q3 Q4 Q1 

2020/21 

CCG 0% 0%  11% 20% 4% 

England 11% 13%  15% 17% 6% 

Health Checks 

 Q1 Q2 

2019/20 

Q3 Q1 

2020/21 

CCG 32.5% 32.9% 33.5% 29.5% 

England 29.5% 30.0% 32.3% 28.6% 
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Cervical Screening Coverage (%) by age group 
 

82.0% 

80.0% 

78.0% 

76.0% 

74.0% 

72.0% 

70.0%  
68.0% 

66.0% 

64.0% 

 
 

 
96.0% 

 

 

  
 

 

 
 
 

 
  

 

 

 

 

   
 

 

 

Q1 Q2 Q3 Q4 Q1 

2020/21 

Q1 Q2 Q3 Q4 Q1 

2020/21 2019/20 2019/20 

25-49 years 50-64 years 

CCG 77.8% 77.7% 77.5% 77.8% 76.6% 79.3% 79.0% 78.9% 78.9% 78.3% 

 England 71.0% 70.8% 70.7% 70.9% 69.4% 76.7% 76.6% 76.4% 76.4% 75.8% 

Immunisation & Screening 
   

Uptake of Childhood Immunisations by age 1, 2 & 5 years  Uptake of Flu Vaccination (week 43)  

 

94.0% 

92.0% 

90.0% 

88.0% 

86.0% 

84.0% 

82.0% 

80.0% 

  80.0% 

70.0% 

60.0% 

50.0% 

40.0% 

30.0% 

20.0% 

10.0% 

0.0% 

 

  
 

  
  

  
  

  
  

 

 
  

 

 
  
 

 
DTaPIPV 

HibHepB 
Rota 

Hib/Men 

C 

PCV 

Booster 

MenB 

Booster 
DTaPIPV MMR2 

 

65 and 

over 

At risk 

(6mnths- 
65yrs) 

Children 

Aged 2 

Children 

aged 3 

Pregnant 

Women 

 
Carers 12 Months 24 Months 5 Years 

 CCG 94.6% 92.9% 93.0% 92.9% 91.1% 88.2% 89.3% 
  

70.1% 25.5% 35.7% 36.4% 33.1% 23.9% ENGLAND 92.8% 91.0% 91.0% 91.0% 89.5% 85.6% 86.9% CCG 

 ENGLAND 63.6% 24.5% 25.9% 27.4% 20.9% 24.3%  
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GP WTE per 100,000 registered population 

80.0 
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Nurse WTE per 100,000 registered population 

40.0 

35.0 

30.0 

25.0 

20.0 

15.0 

10.0 

5.0 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Q1 Q2  
2019/20 

Q3 Q4 Q1 

2020/21 

 

CCG 63.2 65.8  65.2 66.7 66.1  

England 54.5 56.0  55.6 54.9 54.1  
        

 
 
 
 
 
 
 
 
 
 
 
 
 

 
0.0 

Q1 Q2  
2019/20 

Q3 Q4 Q1 

2020/21 

 

CCG 35.4 35.6  35.0 35.7 36.2  

England 26.5 27.0  27.3 27.2 27.2  
        

Workforce 
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Appointment Type Year on Year Change, Apr-Sep 19/20 v 20/21 
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 Aug-19 Sep-19 Oct-19 Nov-19 Dec-19 Jan-20 Feb-20 Mar-20 Apr-20 May-20 Jun-20 Jul-20 Aug-20 Sep-20 

CCG 0.28% 0.34% 0.42% 0.49% 0.57% 0.67% 0.76% 1.07% 1.49% 1.84% 1.98% 2.27% 2.47% 2.81% 

England 0.16% 0.21% 0.27% 0.34% 0.40% 0.50% 0.60% 0.83% 1.11% 1.38% 1.55% 1.70% 1.85% 2.14% 

 

  

 

 

 

 

 

Face-To- 

Face 

Non Face- 

To-Face 
Unknown Total 

CCG -39.7% 157.0% -31.7% -14.1% 

England -48.4% 172.1% -37.2% -15.8% 

 

Face-To-Face Non Face-To-Face Unknown 

% of patients registered for at least one online service 
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Primary Care Appointments & Digital Interactions 
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