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	Patient Partner Network

March 2021 Update


This brief has been prepared to give patient partner members an update from the CCG.  We are sharing this with you prior to the meeting, so if you have any questions relating to the information provided, you are able to bring your questions to the meeting.

The content of this update is to be read in addition to the regular CCGs Stakeholder Newsletters distributed to all members. The links to the CCGs Stakeholder Newsletter are contained in this update for convenience.
	The Loop update



There are currently 323 members (31 Jan 21) of The Loop, an increase of 13 since last reported (November), the CCG’s virtual network for those interested in our work and who may wish to get involved.  Members are asked to share details of the network to friends, family and colleagues’ encouraging people to sign up and keep updated on CCG news.
	Financial Position for 2020/21



Due to COVID, emergency financial measures were introduced across whole NHS in 2020/21.  There were two different financial regimes to be followed during the year: 

· Months 1 to 6 - The CCG received additional ‘top up’ funding to deliver a breakeven position. 

· Months 7 to 12 - The CCG is forecasting that it will be able to operate within the CCG’s fixed financial envelope that was issued at system level.
So overall, a breakeven position will be achieved against available funding for 2021. The CCG will need to consider the implications of the limited ability to deliver against the initial savings/efficiency targets and any additional recurrent costs incurred when planning for 2021/22.
Financial Planning for 2021/22 - NHSE has suspended work on planning for 2021/22 until the current COVID surge is over. Current guidance is that Q1 budgets are expected to be the same as for Q4 of 2020/21. Allocations are expected to be communicated in mid- March for Q1. It is currently expected that within Q1 we will then be able to plan for Q2 to Q4 based on a set of national planning assumptions which are not yet defined.
	Performance and Monitoring



Quality and Performance Reports are presented to the Governing Body as assurance and members are asked to agree whether they are satisfied they are sighted on the current quality and performance issues and concerns; and that assurance has provided that appropriate actions are being carried out to effectively manage any quality and safety issues or risks.

The papers are available at: https://www.northyorkshireccg.nhs.uk/home/about-us/governing-body/governing-body-meetings/ 
	Impact on non-covid patients - delays on elective surgery update




We are working hard to continue to do as many operations as possible within the constraints we are facing due to the coronavirus pandemic. Our senior medical staff are reviewing all planned surgical admissions to prioritise the most urgent patients for the surgical beds we have available.
	Keep Safe and Be Kind




GP Practices in North Yorkshire and York are asking residents for their patience and understanding with demand for appointments returning to levels not seen since the start of the coronavirus (Covid-19) pandemic.
While health leaders say it’s good news people are not ignoring symptoms of ill health and are seeking medical help, practices are facing additional pressures because of staff absences as a result of routine winter sickness and the quarantine rules associated with Covid-19 contact.  It means the wait to speak to a member of a surgery’s reception team may be a little longer than normal.
People are strongly being encouraged to contact their GP practice online, via the NHS App or by telephone for an appointment if they have a health concern. They will then be triaged into either a telephone, video or face-to-face appointment depending on what is most suitable for them. There are also other good sources of health advice such as local chemists and NHS 111 who may be able to help with minor illnesses.
Patients with symptoms of coronavirus – a high temperature, a new continuous cough or a loss or change in taste or smell are the most common – are being asked to self-isolate and to book a test.  Patients should also be reminded to self-isolate even if they are not experiencing symptoms themselves if a member of their household has symptoms.  This is to help protect their friends, families and colleagues.

Please continue to help our hospitals by only attending A&E if it is an absolute emergency. Also please don’t attend A&E if you suspect you have tested positive for Covid or have symptoms – instead contact NHS 111.
	Flu Update  - High Demand for flu vaccines in North Yorkshire and York 



Flu Vaccination uptake in the over 65 age group was approx. 84% which is above the target of 75%

Uptake in the over 50 age group was approx. 61%. This was below the target of 75% however this is the first time this group has been vaccinated. A significant % of this population will be working so less able to access vaccinations clinics although clinics were put on at weekends and evenings.

It is not yet known if there will be a programme to vaccinate the 50-64 age group in 2021/22.
	Population Fitness 




An Acute Medicine Consultant in Newcastle, Steve Parry was distressed at how unfit his patients were becoming so this has led to  www.howfittoday.co.uk. There is a web site which deal with exercises from the most sedentary up to normal fitness and can be used in care homes on a leaflet and website that he inspired to be set up.  
The resource is free to use as long as we acknowledge the original authors/promoters from Newcastle.
	Digital skills training and advice



Learn my way website:  free online courses to help people develop their digital skills. It contains over 30 free courses designed to help beginners get started with the online basics: using a mouse, keyboard, setting up email accounts and using internet search engines, while also offering plenty to help people further develop their digital skills. 

https://www.goodthingsfoundation.org/learn-my-way
AbilityNet has advice on making your device easier to use.  Please see link below.

https://www.abilitynet.org.uk/
	North Yorkshire Mental Health, Learning Disabilities and Autism Partnership




Since 2018 mental health, learning disabilities and autism services have been commissioned and managed under a partnership arrangement between the CCG, North Yorkshire County Council and Tees Esk and Wear Valley NHS Foundation Trust (TEWV) as the main mental health and learning disability provider.

Improving Access to Psychological Therapies (IAPT)

Whilst TEWV provide a range of services in the community, the easiest to monitor and is nationally monitored is IAPT. Although the national target is 75% over 90% of people have started their treatment within 6 weeks since April 2020 with 95% of people achieving this in December 2020. 

It is useful to note that at the start of the COVID pandemic there was a significant reduction in the number of people referred into IAPT, but has now returned to pre-covid levels and to date has not increased.  We are expecting the pandemic to impact on demand for mental health services and this impact is being modelled by TEWV colleagues and reported back through the NY partnership arrangements.  The impact on mental health services is expected to be longer term than for traditional acute services and therefore planning for this is critical. 
During the pandemic the dropout rate from referral to starting treatment also increased and this is being monitored as there is a concern that people re-enter services at a later date when their needs are greater and this could have been prevented if they had been supported earlier.

Across North Yorkshire the people accessing is much lower than expected and work is needed to understand the reasons for this and to make access easier, people can self-refer into the service without having to see their GP. Of those entering treatment 50% are expected to be moving to recovery, therefore if people present later and with higher acuity then the level of recovery can be lower.

However, it is recognised that whilst waiting times to enter treatment are within the expected levels there are pressures and longer waiting times for patients moving to more individual treatment options. Some patients can be waiting between 6 months and 1 year for this level of treatment.
To improve this position, the CCG is working with Vale of York CCG and TEWV to develop a 3 year delivery plan that looks at all aspects of the service to ensure improvement across the board not just in the areas that are nationally monitored.
Given the expectation of the increase in the number of people receiving treatment and the need to address waiting times IAPT is an agreed priority across the North Yorkshire Mental Health and Learning Disability and Autism Partnership.  Over the last 3 years the CCG has increased the funding into this service by over £1million and has just agreed a further £237k for 2021/22 and then a further £650k over the following 2 years.

Community Transformation and Mental Health Workers in Primary Care

The CCG were part of an overall Humber Coast and Vale (HCV) Integrated Care System (ICS) bid in response to the need to transform community mental health services as part of the Long Term Plan.

The CCG and TEWV worked in partnership across NY and included service users and carers, the voluntary sector and local authority colleagues to look at how community mental health services could be delivered which will include the creation of multi-disciplinary neighbourhood teams aligned around Primary Care Networks (Groups of local GP Practices).   Building on existing pilots, these will expand to include specialist roles such as psychiatrists and psychologists working alongside Local Area Coordinators and Social Workers in partnership with primary care clinicians, social prescribers, pharmacists, peer support workers and community health services. These will be located at 'place' and utilising community assets that are known and trusted by local communities to ensure a ‘No Wrong Front Door’ approach with people able to access support from their neighbourhood teams through self –referral, via their GP or through any of the team partners.  
	North Yorkshire Mental Health, Learning Disabilities and Autism Partnership continued ..



Building on progress made to date we will:

· Refine these models within the newly formed Primary Care Mental Health Networks. 

· Whole system change across local partnerships, enabling people with moderate to severe mental health problems to live well in their communities.  This includes; commitment to an all-age, whole life course approach, developing services based on a biopsychosocial model promoting wellbeing and prevention rather than diagnosing and treating illnesses. 

· Support complex and long term needs in addition to those with newly presenting (or re-presenting) severe mental illness needs in the community, ensuring rapid access to appropriate, evidence-based interventions, including psychological therapies.

· Invest in the Voluntary and Community Social Enterprise Sector (VCSE) to build capacity and enhance wider community resources and support to strengthen flow across the whole system. 

· Increase access to mental health support including Mental Health First Aid and Suicide prevention training, available at place, including local shops, hairdressers, pharmacies

· Commission VCSE to establish social cooperatives via (e.g. cafés, shops and community sports clubs) to provide meaningful activity, training and employment, building on current successful models.  

· Strong emphasis on training and development across the system, designed and delivered in partnership with people with lived experience.

· Invest in skills development of community mental health teams to extend the provision of therapies and reduce inequalities particularly for older people with severe mental illness.

· Foster a culture of shared decision making and open dialogue with people from an individual’s network, meeting their mental health team in a community asset such as a café, taking the meeting outside of a traditional setting, breaking down barriers and culturally changing who is part of the Mental Health system.  

· Emphasis on low level prevention as well as access to ongoing support, making it easily for people to get the help they need, when they need it and to re-access services should they need to without the need to start from the beginning again.

It is important to note that this is a 3 year transformation programme and will build from year 1 (2021/22) onwards.

Recognising the increasing pressure on primary care especially for people presenting with low level mental health needs the recently published proposal for each primary care network (PCN) to have 1 dedicated MH worker from April 2021, increasing to 3 by 23/24 supports the community transformation approach.

It is expected that PCNs will receive central funding to support 50% of the cost of these workers and 50% will come from providers i.e. TEWV for NY. The workers will be employed by TEWV but will be embedded within primary care.

Work has started to look at how this is taken forward and whilst much of the detail is unknown or paused due to the pandemic it has been agreed as a locality to progress as a priority to support the wider system.

	Tees, Esk & Wear Valleys NHS Foundation Trust Service User Involvement Group Minutes from 18 January 2021


Please see minutes from meeting held 18 January 2021.
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	Whitby Hospital Redevelopment Update




The Whitby Hospital and Gardens renovation is now well underway. Humber Teaching NHS Foundation Trust is asking for people from the local community to get involved and have their say. Task and finish groups address several areas of the project, from Garden and Landscaping to Naming the Wards. 

These groups comprise of individuals from many different backgrounds, including corporate and clinical NHS staff, local businesses and members of the public. Anyone with an interest in the development of the hospital and gardens is welcome to join.

Over the last few months, both internal and external renovations have produced significant change, which is now apparent from the surrounding grounds. Moving forwards, the next few weeks will see the progression of high level roof works, steelwork to the new extension and the link bridge structure, as well as ongoing internal works. 

Health Stars, Humber Teaching NHS Foundation Trust’s charity, is leading the task and finish groups, including the fundraising appeal for the hospital. 

Fundraising Manager, Kristina Poxon, said: “We’re really excited to be launching the appeal for Whitby Hospital. We’ve set ourselves an ambitious target to raise £200,000 to add sparkle to the hospital over and above what the NHS can provide.”

Health Stars has also recently welcomed Judith Wakefield, as Whitby Hospital Appeal Coordinator. Judith’s experience in the area is expected to equip her with the local and professional knowledge to elevate this special project.

The team would need people from the local community to get involved and help fundraise to meet this target. 

The Whitby groups are also proud to announce that Doff Pollard has been re-elected as Governor on the Humber Teaching NHS Foundation Trust Whitby Board for another 3 years. 

She said: “I feel it is a privilege to be elected as the Governor for Whitby. My motivation is to acknowledge and pay back for what the hospital and all the staff gave me when I needed it. I want to be available to listen to the voices within the community, to take them up and get them heard and, where possible, use them to influence the way forward.”

If you’re interested in getting involved in the Whitby groups or fundraising for the local hospital, or you have questions about the project, please contact hello@healthstars.org.uk.

	NHS North Yorkshire Stakeholder Newsletters 



Links to the newsletters that have been shared with stakeholder and Loop Members since 20 December 2020:

8 January - https://mailchi.mp/ab9fe161dd65/news-from-nhs-scarborough-and-ryedale-ccg-7877031?e=[UNIQID] 

18 January - https://mailchi.mp/360f4a4a7fc6/news-from-nhs-scarborough-and-ryedale-ccg-7879163?e=[UNIQID] 

3 February - https://mailchi.mp/d5521d5eada4/news-from-nhs-scarborough-and-ryedale-ccg-7880647?e=[UNIQID
_1667289585.pdf


 


   


         


ENGAGE North Yorkshire & York 
Issue No. 3 


  Welcome 
 
Welcome to our third newsletter from North Yorkshire and York which we hope will be a 
useful round up of what has been going on, for people to share and comment on service 
and community developments. Remember, if you would like to share any news, artwork or 
photos for future editions please email:heathersimpson1@nhs.net 
Heather Simpson, Involvement & Engagement Officer (North Yorkshire & York) 
 
 


Orb Community Arts 


Recovery College Online 
 
Recovery College Online is a free to use website and e-learning resource. It’s full of 
information on a wide range of mental health and well-being topics, all written by people 
with lived experience of mental health challenges and professionals working in mental 
health. There are over 40 online learning courses which are easy to follow, including 
courses for children and young people.  
Find out more at http://www.recoverycollegeonline.co.uk/ 
 



https://www.facebook.com/tewv.ft/

https://twitter.com/TEWV

https://www.instagram.com/tewvnhsft/

mailto:heathersimpson1@nhs.net

http://www.recoverycollegeonline.co.uk/





 


   


         


 
  


 
 
  


Please encourage as many service users 
and carers as possible to join Our Big 
Conversation. We’ve included some of the 
messages highlights below for you to 
share:  
 
I wanted to let you know that we have 
launched something called Our Big 
Conversation   
 
In August we launched ‘Our Big 
Conversation’ to get ideas and insight 
from our service users, parents, carers, 
our staff, our governors and our partners 
on what we do well and what could be 
improved to help shape the future of our 
Trust together. 
 
Over the last few weeks nearly 2,000 
people - staff, service users, carers, 
families and our partners - joined Our Big 
Conversation and shared over 21,000 
pieces of feedback. A huge thanks to 
everyone who took the time to share their 
ideas, insights and experiences. 
 
The feedback so far found a number of 
common themes, lots of ideas as well a lot 
of learning.   
 
From now until 13th October our service 
users, carers, and family members, 
stakeholders and colleagues are invited to 
share their views and feedback through 
an online workshop.  
 
Everyone will be able to review and 
challenge the key themes and draft 
conclusions that have emerged from all 
the feedback and analysis to date. 
 
It’s much quicker and easier to take part 
in this stage of the conversation so we do 
hope you’re able to join us – your 
feedback is incredibly important. 


To get involved please: 
 
Follow this link: 
tewvbigconversation.org 
Click the ‘sign up’ button, and follow the 
instructions (it’ll only take a minute to 
register); 
Start sharing your ideas, and comment 
or vote on the ideas that others have 
shared. 
 
This online workshop is open 8am – 
8pm, Monday to Friday.  
 
This online workshop is a safe, 
anonymised space to share your ideas 
and insights. Everyone will be able to 
work together to review, challenge and 
improve the key themes and draft 
conclusions that have emerged from all 
the feedback analysed to date.  
 
You will also be able to read, comment 
and vote on the ideas shared by others 
too.  
 
Please do take the opportunity to be 
involved. 
 
Thank you. 
Brent Kilmurray 
Chief Executive 
 



https://www.facebook.com/tewv.ft/

https://twitter.com/TEWV

https://www.instagram.com/tewvnhsft/

https://tewvbigconversation.org/en/login





 


   


         


This is Stargazer. It was created when Skippko photographic group in Leeds asked 
us to make a face during lockdown. I had saved the bottles as I liked the shape and 
colour and came up with Stargazer. Stargazer is happy with the peace and quiet 
and enjoys laying amongst the daisies while studying the stars in the universe . It’s 
made up of glass bottles, tin lid shells and my late mother-in-law’s binoculars. I 
enjoy all arts and crafts and, being creative, it elevates any stress I encounter in my 
caring role. 
 
Alayne Holmes, Carer 


 
 
 
 
 
 
 
 


‘Stargazer’ Photograph by Alayne Holmes 


Photo details 



https://www.facebook.com/tewv.ft/

https://twitter.com/TEWV

https://www.instagram.com/tewvnhsft/





 


   


         


Orb Community Arts 


A creative, wellbeing community 


Orb in Knaresborough plays an 


important role in Harrogate district 


supporting people to manage and 


maintain good mental health through 


embracing the power of creativity.  


With an exciting programme of 


creative groups, 1-1 sessions, 


performances, and personalised 


keyworker support to make the most 


of engagement and progress toward 


achieving their life goals.  


October sees the launch of our new 


programme of groups – these include 


a singing group, the ukulele orchestra, 


art & craft, cabaret, writing and 


mindfulness to name just a few. 


Groups will be offered remotely via 


Zoom to ensure people can stay 


involved but each group will also be 


exploring opportunities to do face to 


face work when it is safe and 


appropriate. They are also a great 


entry level for people wanting or 


needing the broader holistic support  


Orb can provide.  Get in touch if you 


want to know more about accessing 


our support.  


Elizabeth Marshall 


Operations Manager 


elizabeth@orb-arts.org 


01423 202028 


 


Ripon Community Head Space aka. RiCHeS is an 
informal peer support group that usually meets 
every Wednesday from 10am until 1pm at 
Cathedral Hall, High St. Agnesgate. We haven’t 
met since lockdown began and so we’ve kept in 
touch with members, volunteers and trustees by 
sending letters with news and advice on coping 
during the pandemic.  As one member said “it’s 
nice to receive a letter that isn’t a bill”.  We include 
a puzzle: word searches seem to be popular.  This 
is a particularly fiendish dot-to-dot we sent out 
completed and coloured by one of our members 
 
Ripon Headspace 
riponcommunityheadspace@gmail.com 
 


 



https://www.facebook.com/tewv.ft/

https://twitter.com/TEWV

https://www.instagram.com/tewvnhsft/

mailto:elizabeth@orb-arts.org

mailto:riponcommunityheadspace@gmail.com





 


   


         


  


Freephone line for those in mental 
distress  


Call 0800 0516171 in a mental health 
emergency.  


We have introduced a new freephone line 
which will make it easier for people in 
mental distress to access urgent help.  


From today (3 August) people in County 
Durham, Darlington, Teesside and most of 
North Yorkshire, including children and 
older people, can contact their local 
TEWV crisis service on freephone number 
0800 0516171.  


Following the success of the Trust’s single 
point of access telephone number 
launched earlier in the year, and in 
response to national guidance, the 
freephone line will help reduce barriers to 
accessing help in a mental health 
emergency.  


 


Open 24 hours a day, seven days a 
week, callers, including those with 
learning disabilities and/or autism, will 
be offered a series of options which 
will divert them to their local crisis 
service. People calling the existing 
single point of access number will 
automatically be diverted to the 
freephone line with a view to this 
replacing the 0300 number in the 
coming months.  


Professional line access has not 
changed.  


Ruth Hill, chief operating officer at 
TEWV, said: “Having a freephone line 
for those in mental distress is the right 
thing to do and we are pleased to be 
able to offer this.  


“Over the last couple of years crisis 
services across TEWV have been 
focussing on delivering quality 
improvements that will enhance 
patient care. We are confident that the 
freephone line will help improve 
access and pathways into services and 
will compliment alternative service 
provision available in the area.  


“At TEWV we place those who use our 
services at the centre of all we do and 
are working hard to make sure that our 
crisis services meet the needs of our 
local communities and are fit for the 
future.”  


Advice on what to do in a mental 
health emergency is available on our 
website. 
www.tewv.nhs.uk/crisisadvice.  


Ruth Hill 
Chief Operating Officer, TEWV  


 



https://www.facebook.com/tewv.ft/

https://twitter.com/TEWV

https://www.instagram.com/tewvnhsft/

http://www.tewv.nhs.uk/crisisadvice





 


   


         


 
 


 


 
 
 
 
 
 
 
 
 
 
 


 
NYY Involvement Groups  
Come along and have your say! These groups are currently meeting via MS Teams. Please 
contact Heather Simpson (Involvement & Engagement North Yorkshire & York) for more 
information. 


Area Name of 
Group 


Meeting 
Day 


Meeting 
Venue 


Contact 


York & Selby 
Locality 


York SUN 
Meeting 


Last 
Thursday 
of the 
month 
1.30pm – 
3.00pm 


Friends 
Meeting 
House, York, 
YO1 9RL  


heathersimpson1@nhs.net 
 


Harrogate 
Locality 


Harrogate 
Involvement 
Group 


3rd 
Tuesday 
of the 
month 
1.30pm – 
3.30pm 


Community 
House, 
Harrogate, 
HG1 5RR 


heathersimpson1@nhs.net 
Or Wendy Clark: 
wendy.clark@northyorks.gov.uk 


Scarborough 
Locality 


Scarborough 
Involvement 
Group 


3rd 
Monday 
of the 
Month 


Friends 
Meeting 
House, 
Scarborough, 
YO12 5QZ,  


charlotte.dunning@nhs.net 
 


Northallerton 
Locality 


Phoenix 
Group 


2nd 
Tuesday 
of the 
month 


Catholic 
Church Hall, 
Northallerton 
DL6 1PJ 


maureen.beauchamp@nhs.net 
 


Poem by Adam Pike 
 
After an extremely dark day, 
times have been sad, just look 
up into the sky things then 
seem not so bad.  
 
As things move and shift 
perspectives will change, just 
like life nothing stays the same 
it will rearrange. 
 
So when it’s tough you’re lost, 
loathing and down, just look 
up and turn things around. 
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