
         Cancer Care Review (CCR) 

Letter or Serious Diagnosis Form 
received at GP Practice

GP delegates initial phone 
call  

If no further information and 
support required at this time send 
practices own cancer leaflet to all 
patients by Receptionist/admin to 

include named GP/Nurse/
Receptionist

GP/PN calls patient
Gives information and 

support over phone
Appointment given if 

required

Receptionist/admin calls 
patient

Gives information and 
support over phone

Appointment given with  
GP/PN if required

See crib sheet

COMPLEX STRAIGHTFORWARD

Making an initial phone call to patient 
is good practice

NOTE
Any phone call or appointment with 

GP/PN at initial diagnosis should not be 
classed as a CCR

Receptionist/admin monitors timescale for all 
patients to be invited for CCR.  Recall added for 
4 months. (CCR must be completed  within first 

six months after diagnosis for QOF points)

Receptionist/admin to send invite letter 
and concerns checklist to patient asking 

them to book appointment for CCR

Macmillan/Benefits advice
HOPE course
H&W Event

Psychological support
Support groups

Smoking cessation 
Dietician

Physio/OT
Social Services

Community team
Survivorship team

Activities/Walking groups
Carers Support

Complimentary therapies
Back to named CNS

CCR completed by GP/NP
Can refer to other services 

dependant on what is available in 
the area

 

Receptionist/admin to chase up patients 
who have not responded after 2 weeks

GP to check if patient 
aware of diagnosis 

(check correspondence/
MDT report)

Appointment booked for 20-30 minutes. 
Time to best suit the patient
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